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May 22, 2004

Jo Ann and John Woodward
12625 Memaorial Dr. #183
Houston, TX 77024

Dear Jo Ann and John,

We can’t thank you enough for all that you did for our wedding to make it as
beautiful, special, and memcrable as it was. So many guests approached us at
the reception and told us in the days following that it was the best and most fun
wedding they had ever attended. We replied that we owed it all to you,

Selecting you as our wedding coordinators was the best decision we made
regarding the wedding. | was away at school in Austin and then lowa, Victor was
busy teaching and writing grants, so it would have been virtually impossible and
far too stressful for us to plan our wedding without your help. You stayed in
contact with us, replied to messages and emails promptly, and utilized our time
when | was in town to the utmost efficiency.

Your relationship with the vendors proved invaluable. Had we planned the
wedding on our own, we would never have known about the vendors you
recommended, and we would have ended up spending much more money.
Instead, we saved money, thanks to you, and received excellent quality and
service from each and every one of our vendors. You listened to us regarding our
vision and tastes, and you were able to select vendors who fit the bill and fell
within our budget. YWe trusted your judgment and couldn’t have been happier with
the results!

There were several things that created substantial complications to our wedding,
but you handled them so that we didn’t have to worry about a thing. When we
discovered the problems that Super Bowl weekend was causing for our original
wedding date, you contacted the vendors and moved up the date. You were able
to accommodate our desire fo have two ceremonies and to work with both
officiants. You knew exactly where the members of the wedding party should be
positioned for the Jewish ceremony and were sensitive to the needs of Victor's
father with his oxygen. You settled our issues with the dance floor (or lack thereof)
and were able fo get us sizable discounts. And the dress! The disaster with the
dress alone was worth every penny of your fee! | honestly don't know what |
would have done without your help—I would most likely have not had a wedding
dress. Your relationship with the staff of Weddings by Debbie—especially A. J —
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helped save the dress. A. J. performed a miracle in cleaning all of the mold, rust,
and filth that had saturated the dress and brought it back to its pristine condition.
Even if she had not been able to clean it as well as she had, you were prepared to
take me to Weddings by Debbie and have me fitted for the exact same dress. In
short, you did all the worrying so that we wouldn’t have to.

People have asked us, “Was it worth it hiring a wedding coordinator?” We answer
without hesitation, “YES!" It is thanks to you that we have so many incredibly
beautiful memories of our wedding day—the lovely and eloquent ceremonies, the
delicious food, the equally delicious and exquisite cake, the elegant flowers and
décor, the infectious music, and so much more. We—along with our families—are
infinitely grateful to you for making our wedding day perfect.

Yours truly,
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